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CPS & Vista/Upgrading or Replacing your Existing Computer with a Vista Computer
Updated 8/18/08.

We have updated Certified Payroll Solution (CPS) to work with Vista. Our testing and debugging process
has basically gone well, with a few exceptions. The known problems are listed in this document, and
there are special instructions for updating or replacing your existing Windows XP PC to a Vista PC.

Our advice is not to update your existing computer to Vista, rather, next time you purchase a PC, get Vista
already installed.

The information provided in this documentation is provided free of charge. Phone support for this and all
other VISTA situations is billable.

This document contains important information such as:
¢ Known issues - see page 2
Known changes - see page 2
What to do BEFORE you install CPS on a Windows Vista computer - see page 2
Determining your current CPS Version - see page 3
How to backup your CPS data - see page 3
How to obtain the latest CPS program
0 CanI copy the CPS program from one computer to the other? - see page 3
0 I originally downloaded CPS and didn’t save the file, how do I obtain a new program? -
see page 3
0 I purchased CPS on CD prior to 2007, can I use my original installation CD? - see page 4
0 Ireceived an “Authentication Failed” error when trying to log into the Web Service
Center - see page 4
0 My old computer crashed, how do I get the software?- see page 4
e Step-by-Step Instructions for installing CPS on a new computer - see page 5
¢ Windows Vista
How do I set up a Standard User Account in Windows Vista? - see page 6
How can I tell if my Vista User Account Control is turned on? - see page 6
How do I turn my Vista User Account Control on? - see page 9
I want to run CPS on a Vista Network, how do I accomplish that? - see page 10
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Known Outstanding Issues:

QuickBooks Menu and Event Notification will not work. This option will be disabled in CPS when it is
running on a Vista PC. This bug was acknowledged by Intuit in January 2007 as an issue on their side.
We are waiting for a fix from Intuit.

Known Changes:

¢ Due to security changes in Vista, updates to our software as they have been installed prior to
version 5.0.253 will no longer work. When a new version of CPS is released, you will need to
uninstall your current version of CPS and then install the new version of the program. Please note
that this will not affect any of the data you have entered into CPS, it will continue to use the same
data you used before. (If you wonder why, know that when you uninstall "Word", it does not
delete all the "Word" documents that you have created, so uninstalling CPS will not delete the data
you have created.)

e Old style Help (accessed from the Help Menu by choosing Contents) available in versions older
than 5.0.278 is not currently supported in Vista. The HTML / context sensitive help which is
available on every screen (by clicking on the question mark in the lower right corner) does work,
as does the Manual, provided you have Adobe PDF reader installed. This help was essentially
duplicated by the Manual and HTML help, so it has simply been removed from the menu.

e Beginning in version 5.0.278 a new Help format (available from the CPS Help menu by choosing
Contents) is available. Context sensitive Help is still available for every screen and is accessed by
clicking the question mark (?) on the lower right corner of each window.

Upgrading or replacing your current computer with a Vista computer:

Before you update or replace your existing computer to a Vista computer, you will need to backup your
CPS data using the new "Enhanced Backup". The "Enhanced Backup" was included with Version
5.0.221. If your version is lower than 5.0.221, use Help --> About --> Login to update your software to the
current version on this computer. If your version is higher than 5.0.221 the Enhanced backup is available
from the Backup & Restore menu in CPS.

NOTE: In order to use the scheduled backup, you must manually apply it in order to set it up. It is not an
automatic feature until you have set it up and your CPS data does not backup when you backup your
QuickBooks company file.
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How do I find my out what my current CPS Version is?

From the CPS Help menu, choose About->Check for Updates. You will be presented with a window
similar to that shown below:

#: About Certified Payroll Solution

!:ertified Payroll Solution by Sunburst S aftware Salutions, 1. ThlS 18 your current CPS Version. AH current
@ 1 versions will begin with 5.0 and the last three
Yersion 5.0.234 ..
numbers are what is important and follow

Frogram Path  [C:AProgiam FilestCps

normal numbering sequences - 100, 101, 102,
etc.

2. This is where you have CPS installed on this
computer.

Wiritten by Ben and Mancy Smyth for Sunburst Software Solutions, [ne.

Copyright 2000-2007, all rights reserved.

3. This is how you get to the Web Service
3 Center to get updates or to obtain a brand
new CPS installation for another computer.

Login to »eb Service Center. after connecting to the internet.

Licenzed to: rour Company Mame
Serial #: CRE™~ A
License Key: .

4. This is your license information.

Warning: Thiz program iz protected by copyright law,

Unauthorized reproduction ar distribution of thiz or any System Info...
portion of it may rezult in civil and criminal penalties,

and will be prozecuted ta the maximum extent of the

T

How do I backup my Certified Payroll Solution data?

From the CPS Main window choose the Backup and Restore menu -> Enhanced Backup CPS Data. Use
the Browse for Backup Folder button to tell CPS where to Save the backup and then click the Backup
button.

Can I just copy the entire CPS program found in C:\Program Files\ CPS to the new computer?
Absolutely not! You can NEVER copy a software program from one computer to another and expect it to
function properly. Software must be installed on the new computer so it is properly recorded in the
Windows Registry as being available for use on the computer. Data, however, may be copied.

I originally purchased CPS via electronic download and never saved the file, how do obtain a
new installation file?

From your existing computer, start CPS, go to the Help menu -> choose About -> and click the Login to
Web Service Center, after connecting to the internet button.

This will launch your web browser and take you to our Web Service Center. Look for the Installing on a
new computer button, in the right hand column about half way down the page, and click on it. Here you
will find the current CPS program that is available to download. You will want to SAVE the program to
removable media, such as a formatted CD or a Flash/USB/Thumb/Jump drive.
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I purchased CPS on CD prior to 2007; can I use my original CD to install the program on the
new computer?

It is probably best to download the newest version of the program from our Web Service Center so you do
not have to apply any compatibility updates and/or patches.

From your existing computer, start CPS, go to the Help menu -> choose About -> and click the Login to
Web Service Center, after connecting to the internet button.

This will launch your web browser and take you to our Web Service Center. Look for the Installing on a
new computer button, in the right hand column about half way down the page, and click on it. Here you
will find the current CPS program that is available to download. You will want to SAVE the program to
removable media, such as a formatted CD or a Flash/USB/Thumb/Jump drive.

I received an “Authentication Failed” error message when trying to log into the Web Service
Center.
This message could have several probable causes:

1. Our Web Service Center could be very busy, try again in about 10 minutes or so.

2. You have failed to pay your CPS Annual Maintenance; which provides you with access to our Web
Service Center, program updates, and compatibility updates for new versions of QuickBooks.
Contact us at (888) 348-2877 to reinstate your CPS maintenance.

3. You have purchased multiple CPS licenses and the CPS Company file that you are trying to log in
with is not the initial company that you purchased. Switch CPS company files and try logging in
again.

My old computer crashed and I don’t have access to the CPS program to download a new
installation.

Contact us at (888) 348-2877 or via email at sales@sunburstsoftwaresolutions.com and we will be happy to
send you an email containing your license information and the link to our Web Service Center to
download a new program.
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Step by Step instructions for installing CPS on a new computer.

1.

10.

11.
12.

Make a backup of the CPS data on your existing computer and save it to removable storage, such
as a thumb, jump, USB, or CD.

Be sure you have a backup of the CPS data.

Use Help --> About --> Login --> "New Installation", to download the newest setup version of CPS,
save this installation to removable storage, such as a thumb, jump, USB, or CD.

Either print or copy your license information from the installation page on the Web Service Center
so that you know your exact Company Name, State, Serial # & License Key.

Make sure the CPS Backup & Setup routine are in a folder you know on your computer as well as
on another media, such as CD, Zip Drive, Thumb Drive, etc.

Move to the Vista computer.

In addition to the Vista Administrator Account you MUST have a Standard User Account.

Neither QuickBooks or Certified Payroll Solution require Administrator Level permissions to run,
in fact they will not communicate if you do not have a Standard User Account in place and log into
the computer using the Standard User account.

The Vista User Account must have its User Account Control (UAC) set to “On” (as recommended
by Microsoft). This setting is found in the Vista Control Panel --> User Accounts section. Failure
to set the UAC to “On” will result in Error Code 80040408 - Could not start QuickBooks.

Both QuickBooks and CPS should be run with standard user permissions (NOT elevated to run as
Administrator).

Your QuickBooks company data file must live in the Vista Public folder in a network environment
or the Your User Name folder APP Data ->Local->Intuit in a single user environment. Install CPS
by double clicking on the setup file named CPSV5Setup.exe (the exe may not show).

Start CPS, which will force you to license the software.

Restore the backup that you made in step 1 or 2.

Failure to follow the steps outlined above will result in an Error Code 80040408 - Could not start
QuickBooks message.
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How do I set up a Standard User Account in Windows Vista?
1. Click your Start button

Choose Control Panel

From the Control Panel Home option choose User Accounts -> Add or remove user accounts

2.
3.

i . o -

Network and Internet
Connect to the Internet

View network status and tasks
Set up file sharing

Hardware and Sound

Play CDs or other media automatically
Printer

Meuse

Programs
Uninstall a pragram
Change startup programs

Mobile PC

Change battery settings

Adjust commonly used mability
settings

Clock, Language, and
Region

Change keyboards or other input
methods

"L’
(/ Ease of Access

Let Windows suggest settings
——

Optimize visual display

Additional Options

@U- + Control Panel » =[5 | search 2]
- —
-
» Control Panel Home . - = o |
System and Maintenance £ User Accounts
Get started with Windows | @ Add or remove user accounts
Back up your computer 4
Seduri Appearance and
ecuri b
ChE(kfotryupdatEs Personalization
Check this computer's security status Ehanga desktlop backgraund
@Allow a program through Windows u.ﬂom\ze e,
Eigveall Adjust screen resolution
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4. From the Choose the Account you would like to change window, select Create a new account. DO
NOT USE THE GUEST ACCOUNT.

L e Sese b o 8 i -
5{)' %« User Accounts » User Accounts » Manage Accounts

Choose the account you would like to change

~ [ 4 | search

r—

Nancy Smyth
Standard user
Password protected

Ben Smyth

Standard user

Guest
Guest account is off

Create a new account

What'is a user account?

Additional things you can do

Go to the main User Accounts page

Admin
Administrater
Password protected

QBDataServiceUserl9
Standard user
Password protected
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5. In the Name the account and choose an account type window, enter the user account name, select
Standard User, and click the Create Account button.

=@ & N
B e R s e —

e,
J Create New A t +4 |l Search 2
@{\JFL@, «“ reate INew ACcoun - | ? | glrE__h — & |

Name the account and choose an account type

This name will appear on the Welcome screen and on the Start menu.

Mew account name

@ Standard user
Standard account users can use most software and change systemn settings that do not affect other users or
the security of the computer.

Administrators have complete access to the computer and can make any desired changes. To help make
the computer more secure, administrators are asked to provide their password or confirmation before
making changes that affect other users,

We recommend that you protect every account with a strong password.

Why is a standard account recommended?

Create Account I [ Cancel

6. From the choose an account you would like to change window, click on the

newly created account
EIEIES ||

)

B e R s

@@vmﬁ <« User Accounts » Manage Accounts v|4,| Search

Choose the account you would like to change

Admin
Administrator
Password protected

Nancy Smyth
Standard user
Password protected

QBDataServiceUser19

Standard user
Password protected

Ben Smyth

Standard user

Guest
Guest account is off

Test

Standard user

Create a new account

What is a user account?

Additional things you can do

Go to the main User Accounts page
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7. From the Make changes to {Account Name} account window, choose Create a password
[ =@ &/ |

e A il e
I}

@Qvﬂé « Change an Account - | +4 | | Search

Make changes to Test's account

Change the account name

Test

Standard user

Create a password

ange the picture
Change the account type

Delete the account

Manage ancther account

8. Enter the password for this account, confirm the password, and create a password hint. Click the

Create password button.
I [==] = )
—— e wes A il
@uvl% « Create Password - | +y | | Search 2|

Create a password for Test's account

| Test
Standard user
\

You are creating a password for Test,
If you do this, Test will lose all EFS-encrypted files, personal certificates and stored passwords for

‘Web sites or network resources.

T Test to make a password reset floppy disk.

"New password

Confirm new password
If the password contains capital letters, they must be typed the same way every time,

How to create a strong password

Q:pea password hint
et ey eryone who uses this computer,

o
What is a password hint?

r Create password ],l Cancel
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9. Your account has been successfully created.

Make changes to Test's account

Change the account name
Change the password
Remowve the password
Change the picture
Change the account type

Delete the account

Manage ancther account

10. Close this window, reboot the computer and log in using the newly created account.

Test

Standard user
Password protected
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How can I tell if my Vista User Account Control is turned on OR How do I turn my Vista User

Account Control on?
1. Click the Start button
2. Choose Control Panel

3. (Click the Classic View option and choose User Accounts

» Control Panel »
-
Name Categary
]
+ Classic View % o
W=
JlT;! &
Add Administrat..  Adobe
Hardware Tools Version C...
]
Folder Fonts Game
Options Controllers
)¢ /
Offline Files  Pen and

Input Devices Me

(e
Scannersand  Security Sound
Cameras Center
2 0 W
Windows Windows Windows
Anytim... CardSpace  Defender

Indexing
Options

Informatio...

Y

Speech

Recogniti...

o

Windows
Firewall

Backup and
Restore C...

M L @

Internet
Options

¥ | e

People Near Performance Personaliz..

®

Sync Center

A
@

Windows
Mobilit...

Calor
Management

C.

iSCSI Initiator

Phone and
Modem ...

Windows
Sidebar ...

Date and
Time

Keyboard

E ¢

Power
Options

i
Tablet PC
Settings

G;J

Windows
SideShow

0o @

AutoPlay

Default
Programs

%\ e
- g

Printers

=

Taskbar and
Start Menu

&

Windows
Update

&

Dell Wireless
WLAN Car...

S 4

Mouse

Problem

Reports a..
._L\
J
Textto
Speech

2@

Device Ease of
Manager Acce...
B 2
w o=
MNetworkand ~ NVIDIA
Sharing Ce..  Contr...

i

Programs  Regional and
and Features Language...
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4. Chck the Turn User Account Control on or off option

Make changes to your user account

ord reset disk

r network Change your password

Nancy Smyth
Standard user
Manage your file encryption Change your picture g, Password protected
certificates

Remove your password

@ Change your account name

Configure advanced user

=5 propertics @ Change your account type

Change my envirenment
variables bl e

@ Turn User Account Contrel on or off )

5. If you are presented with a window that asks for the Administrator password, enter it.
6. If there is a checkmark in the Use User Account Control (UAC) to help protect your computer,
then your user account control is turned on and functioning properly. If there is no checkmark

in this option you will need to click into the box to activate your UAC.
e o e |

S, <« Tum User Account Contr. o[ E.

Turn on User Account Control (UAC) to make your computer more secure

User Account Control (UWAC) can help prevent unauthorized changes to your computer. We recommend that

you leave UAC turned on to help protect your computer.

7. Click the OK button. If your UAC was already turned on, you need do nothing else. If your
UAC was not turned on you will need to reboot your computer to finish activating your UAC.

How to network CPS using Vista?
Follow our normal networking instructions found in your manual with two exceptions:
1. The CPS Data file must live in C:\ Users\ Public\ Documents\ Sunburst\ Cps
2. The QuickBooks file must live in C:\ Users\ Public\ Documents\ Intuit\ QuickBooks\ Company
Files\
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