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Construction Application for Payment Solution - Version 5 to Version 6
Conversion

This document has been provided as a courtesy to all customers to give to their IT people. If
you are an IT person or IT Company supporting one of our customers, please follow the
instructions outlined here, as they provide an overview of all the steps in detail.

The conversion process is quite simple, the new CAPS Version 6 program is going to
automatically do 95% of the entire conversion process automatically. Seriously, you’ll
only need to click a few buttons, maybe copy some files, help them connect V6 version to
QuickBooks, maybe manually copy some Lien Waiver & Release forms they’ve customized,
and then uninstall the CAPS Version 5 program once they are satisfied that all their data has
converted.

If you call us to walk you through the conversion, this becomes a billable service to the
customer or to you.

This document contains the following information:
e Know where your clients CAPS Version 5 Data and backups are - (found below)
e Conversion process for a single CAPS user with a single or multiple CAPS Company
Licenses - (page 2).
e Overview of the CAPS Directory file structure (page 7)
e Manually copying customized Contract Document files from CAPS Version 5 to Version

6 (page 8)

e Granting Permissions in QuickBooks for CAPS Version 6 to access QuickBooks data
(page 8)

e Conversion process for multiple CAPS users with a single or multiple CAPS Licenses -
(page 9)

e Uninstalling CAPS version 5 when the client is satisfied that all jobs and contract
documents have been moved to Version 6 (page 10)

Know where your clients CAPS Version 5 Data and backups are.
It’s quite easy to find this information, it’s all stored within the CAPS program.

To find the location of the CAPS Version 5 data:
Start the CAPS Version 5 program on your client’s computer.
Go to the System Setup menu - Data Locations. This window will tell you the location of:
e The CAPS Data Path - where all of the CAPS Data resides on either their computer or a
server.
e The QuickBooks File location and the name of the QuickBooks file being used.
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e X
e X
Clicking into any of these fields and pressing the F5 key will open that folder location.

Find the location of CAPS Backups.
Go to the CAPS Backup & Restore menu - Enhanced Backup of CAPS data, the location of
CAPS backups is displayed.

This location should NOT be: C:\Users\Public\Documents\Sunburst\Cap\Data\Cap Backups.

e |If the folder location includes Cap\Data, then the client has not only been backing up
their CAPS data but their old backups as well.

e Immediately create a new CAPS backup folder (this can be their local computer, on an
external hard drive that’s always connected to their computer, a server, or even a
cloud drive).

e Use the Browse for Backup Folder button to navigate to and select the new backup
folder.

e Make sure that the option to Make a backup every time | exit Cap on this PC is
checked.

e Click the Apply button and then the Backup button.

e Click Yes to view the contents of the Backup Folder and rename this backup to
include V5.

Conversion process for a single CAPS user with a single OR multiple CAPS
Company Licenses.

From the current CAPS program
e Go to the Help menu - Check for Updates
e From the Web Service Center, click the Download Current CAPS Setup/Installation
button.

' Download Current CAP Setup / Installation |

Choose “Open” or “Save As”
Locate the “setup” and double-click the executable.

O Capsetup Which launches the Setup Wizard.
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Welcome to Construction Application for Payment Solution V6 Setup Advanced Installer

Click Next

Welcome to the Wizard for Construction Application for Payment Solution
V6 Setup.
® Collecting information

@ rPreparing installation
@ 1nstalling . x 00 Application for Pay
your computer. to continue

@ rinalizing installation

Sl ]
© Construction Application for Payment Solution V6 Setup

End-User License Agreement Advanced Installer

Accept the License Agreement.

@ Collecting information g license agreement carefully.

Sunburst Solutions, Inc.
@ Preparing installation "End User Agreement”

@ 1nstalling CliCk NeXt .

o Finalizing installation Sunburst Solutions, Inc. grants you a non-
exclusive to use this copy of the program
e following terms, conditions, and th
proprietary notices, labels or marks on the program
d the accot n documentation.

s in the License Agreement

@ 1 do nok accept the terms in the L Agreer

© Construction Application for Payment Solution V6 Setup

Ready to Install Advanced In

The Setup Wizard is ready to begin the Construction Application for Cl 1 k l l
Payment Solution V6 installation. 1C |nSta .
© (collecting information

@ Preparing installation

@ 1nstalling

@ rinalizing installation

Click *Install” to begin the Installation. 1f ye x change any of your
nstallation settings, dick "Bad”. Click *Cancel d
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Choose YES when prompted to “Allow this program to make
changes to your device”

© Construction Application for Payment Solution V6 Setup X

Construction Application for Payment Solution V6 Setup Complete Advanced Installer

Click the "Finish” button to exit the Setup Wizard. Cl]Ck the “Launch Construction
Application for Payment Solution
Vé6” option.

© Collecting information
© Preparing installation

© installing

@ rinalizing installation

Click Finish.

© Version 5 to 6 Conversion Warning - (=] X

There are some important things to know when updating to this version.

There is a video here on our web site. Read the warning or watch the first
10 minutes of the video that is
RTiTiag precess Fuster mad yow: 1aee sutters T Do LY dpRreciute sndine e linked here.

Allows you to include a logo on custonm forms.

Every form can be To an Owner/GC/Contractor/etc.

Every form can be From a Contractor/Subcontractor/GC/etc.

Every form can be with or without an Architect/Engineer/etc.

Standard, Invoice & Change Order format.

Options to omit the notary, or the architect/engineer signing block.
Custonizable distribution box with names of your choice or omitted.

Open directly to Excel from the print screen.

The detail work list grid can be double height, with multiple border choices
Quantity detail can be included with multiple formats offered.

All accessible via the Form Options button when you print or edit a job.
You can push the limits of your PC with this version. Be patient while CAPS runs.

0f course the “but™ here is that almost all the old forms have been replaced. All forms
should have a near equivalent that we hope you find works better for you. In the case
that the new forms do not meet your needs, contact us with your needs.

|

|

‘ To account for this, after this update, there will be two versions of CAPS on your PC, US
and V6.

\

\

Would you like to continue?
Ye: No

The conversion process may take some time, especially if the customer has
multiple company licenses or 20 years of data in their CAPS Version 5
program.

Just be patient.

Do NOT use task manager to “kill” the process.
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If the client has multiple CAPS Licenses/Companies, or users - ALL
licenses/companies/users are converted at the same time.

Construction Application for Payment X

0 Some forms have not been converted to the latest version.

Contact AskUs @SunburstSoftwareSolutions.com or
888-348-2877

With your needs for these forms.

The next message will have details that we would like you to
forward to us.

Use ALT-PrtScrn to copy the screen to email.

Unconverted Form: Bognet

Unconverted form being used for Job: Quantities (App for Payment-Qty)

_ o ||
If all forms were converted successfully, '
you’ll receive this message.

Click OK.

[ © Sunburst Software Solutions, Inc. Construction Application for Payment by Sunburst Software...  — o X

File Edit System Setup Backup &Restore View Help

to C ion Application for Pagment Solution

Our menu is & simple drop down menu Noooo'ymlodﬂuwmduklop st 3 straghtforward way to save
| ou tme. Your most used functions can be accessed with Contral Key Combinations, documented on the Menu, foe
exarple CTRL - A starts your Apphcation for Pagment peocess

The manual for the product is installed on your Deskiop, and can also be accessed from the Help drop down menu
35 wel 33 in your Start menu

Context sensitive help is deectly avalable on most screens, by ciicking on the question mark.

If thes &5 your first tme here, and your QuickBooks job 15 setup peopedy. and your estimate and progress Nvoce ae
complete, simply choose File > Apphcation for Pagment to start the peocess for your biling.

NOTE: AlAA®, AA Contract Document, G7014®, G701A®/CMa, G7024®, G702/CMaA®, G7034®, G704A®,
G7064®, G70BAA®, G7074®, G707AA®, GEOSA®, G7324®, AJ05A® are biademarks of The Amencan Insthute of
[ArchiectsA®. Thes peogram does not genecate any onginal AIAA® Contract Documents. Sunburst Soltware
Sohuions, Inc. is not sponsored, endorsed, o« lfbated with The Amencan Insttute of ArchitectsA®. The Sunburst
Software Solutions, Inc CumwnbwkwluPWSeumuogunwnoququmu
onto pre-prnted onginal ALAA® Contract Documents that must be purchased by users fiom the AGA® o an
authorzed distributor of ALAA® Contract Documents.

I Do not display this message on staug)

 Admin user Sunburst Soltware Sohons. Inc. N4 11:23AM

If any forms were not converted, you’ll
receive a list of form names that were
NOT converted and the names of the jobs
that were assigned to this form.

SAVE this list and forward it to
AskUs@SunburstSoftwareSolutions.com

Construction Application for Payment X

Your data was converted to version 6.

0K Cancel

CAPS Version 6 will launch.
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Both CAPS Version 6 and Version 5 are now installed on the user’s
computer.

: This allows users to verify that all data
A“*".: Y5 transferred correctly to the new CAPS
S " Version 6 program.

CAPS V6

New V6

2

@APSManual

Urge them to open both CAPS Version 6 and Version 5, going to the Edit

menu - choosing Jobs and verify that all their jobs transferred over to
Version 6.

° e !
File Edt S Backup H File Ed rSetup B
© cor X Construction Application For Payment Job Maintenance & History - (u] >
Name [ Project #s | Contract Amount | Contiact Date | Name | Aschitect Project # | Contract Amourt_| Contract Date
Jin & Sue Durand (HUD form) FN/A SN/AASHS. . $3857200 1270172014 Jin & Sue Durand (HUD form) 4938501 Durand $38572 00 12/01/2014
08 Job RecordsProject (Invoice Fomm)  Fed, State, Auch Project  $479,006.95 1220572013 0B Job ReccedsProgect finvoice Foer Asch Prowct $47 12/05/201
Quantiies (App foe Pagenert-Qty) F-9330065, 59336985, $8.98370 1272002023 Quantiies (App for Pageent Qty) AS336965 $8.38370 1272002023
Retanage Receivable (Sales Tax) F93521T, 5999652 $25.727.79 020172018 Retanage Recervable (Sales Tax) $25721.73 020172018
Teaining Exsecize (NY/NJ Poa form) F3332155%6, 332155, $68,885.00 03/03/2014 Tesning Exercice (NY/NJ Podt form)  A3321556 $68,885.00 030372014
N CAPS Version 5
CAPS Version 6
I™ Om Finished Jobs I~ Om Finished Jobs
Hstory & Pt Delete Ext Hustory E& Print Delete Ext
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Have them select one or each job and make sure that the History is
correct.

(e _ T )|
| File Edit System Setup Backup & Restore View Help File Edt System Setup Backup &Restore View Help
o
<
Name | Project #s | Contract Amourt | ContractDate |
Jm & Sue Durand (HUD foem) FN/A S N/A AS%ES $3857200 120172014
08 Job RecordeProect finvoxce Fom)  Fed, State, ArchProect  $479006%  12/05/2013 gy I oo a8 Ig;‘;‘,j;“‘“fg::‘;f" I
Quanies (App for Payment Qty) F-9996065, 59390085, $8.963 70 1272072023 i Sup Ouend R0 fomi} : - -
08 Job RecordeProject invoice Form)  Avch Project HPROBE 120572013
Traring Exescize NY/NJ Por foem) F-33321556, 5332155 $69,685.00 [ | Quaritios (Aop for Payment Q) A990055 $.98370 12/20/2023
Traning Exercise NY/NJ Pot fom) A332155 $68,895.00 030372014
I O Firished Jobs [~ Om Firished
‘ Hatoey £ | Prer Delete 39 | istory £ Pt Delete Ea
© Construction Application For Payment History - (u] X o

Teaining Exercise INY/NJ Port form) Trairino Exercise INY/NJ Port form)

Numbec lea | Stored [ Retanage [ PreviossBa |
WN2008 1 $1341500 $000 $1.24150 $000
2707 2 $16.200.00 $000 $162000 $13.41500

04/17/2014 341500 .00 $1 '4"‘1“1
wa2m? 2 $16.20000 $0.00 $1,62000

Version 6 History Version 5 History

g | peete | [ 2| g2 | Dete | B | e |

Please stress to your client that this conversion is a one-time process and that from this
point forward they should only use Version 6 to run their pay apps. Any new pay apps
that are brought into Version 5 will not exist in Version 6 and vice versa.

CAPS DIRECTORY FILE STRUCTURE
All CAPS Data is in C:\Users\Public\Documents\Sunburst\Cap as it always has been.

You can get there quickly by going to the CAPS Version 6, System Setup menu - Data
Locations - click into the CAPS Path field - press F5.

Version 5 and Version 6 will now each have their own database.

The original Version 5 information is stored in the folder called Data.
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> = Users > Public > PublicDocuments > Sunburst > Cap >

TN Sort

View ~

Name

Cap Backups

Contract Docs

Data «@mm CAP V5 Data

Saved Pay Apps
Templates

V6

Manually copying customized Contract Document files from CAPS Version 5
to Version 6

Ask your client if they have CUSTOMIZED any of the Contract Documents in the CAPS
Version 5.0 Contract Documents. If they have, you’ll need to:

e Find out which Contract Documents they’ve customized (CAPS Version 5, File menu ->
Contract Document Manager to display a complete list of Contract Documents
available)

e Then copy those files from C:\Users\Public\Documents\Sunburst\Cap\Data\Letters to
C:\Users\Public\Documents\Sunburst\Cap\Templates

NOTE: Visible file names are similar to the template file names you’ll need to copy.

Granting Permissions for CAPS Version 6 to access QuickBooks Data

For the last couple of years, there has been a “permissions bug” that causes problems when
granting permissions for CAPS to access QuickBooks data. Intuit says that it is a “Windows”
permissions bug, but we aren’t so sure.

You or your client have probably run into it and have gotten the dreaded 80040408 - Could
Not Start QuickBooks error. We’re going to bypass that error - | hope. There’s no consistent
fix for this, but rather a lot of trial and error. I’ve run into this problem on this computer
numerous times - especially after a QuickBooks update.
Follow these instructions.

e Exit QuickBooks.

e Exit CAPS Version 6 & 5.

e Right click on the QuickBooks icon and choose “Run as Administrator”.
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Log into QuickBooks in single-user mode as the QuickBooks Administrator.

Right click on the CAPS Version 6 icon and choose Run as Administrator.

From the CAPS System Setup menu - Data Locations.

DELETE the information in the QuickBooks File block.

Next, click the Test QB Connection button. (CAPS will go out and find the location of

the open QuickBooks file).

e A QuickBooks - Application Certificate window will pop up (it may be hidden behind
other things if everything is open in full-screen mode)

e Choose the last option “Yes, always; allow access even if QuickBooks is not

running.”

A Construction Application for Payment - Authorization window will display, click Yes.

From the “Login As” drop-down menu, choose this user.

From the Access Confirmation window, click Done.

From the CAPS Data Locations screen, click OK.

Exit CAPS.

Exit QuickBooks.

QuickBooks and CAPS should now be able to be run without being run as the Administrator.

Conversion process for multiple Users with OR without multiple CAPS
licenses.

If CAPS Version 5 has been networked and the full program has been installed on the server -
OR one computer acts as the server - the full conversion process outlined under Conversion

process for a single CAPS user with a single OR multiple CAPS Licenses (on page 2) should

FIRST be done on the server or that main computer.

The CAPS Version 6 program will need to be installed on each user user’s computer (or under
each user’s profile).

Additional PC’s will display the “Conversion Text Warning” but then it will recognize that
there is a “V6” folder in the CAPS path, so it does no conversion and takes them directly to
the CAPS home screen.

Manually copying customized Contract Document files from CAPS Version 5 to Version 6
(page 8) will only need to be done once on the “server” machine.

QuickBooks permissions (page 8) need to be granted for each user.

Uninstalling CAPS Version 5 (below) will need to be done on each user computer or profile.
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Uninstalling CAPS Version 5 when the client is satisfied that all jobs, job
history, and contract documents have been moved to Version 6.

Simply uninstall CAPS Version 5 from each computer and delete the Version 5 data folder
from either their local computer or from the server.

> = Users > Public > PublicDocuments > Sunburst > Cap >

N Sort = View

Name

Cap Backups

Contract Docs

Data <@ CAP V5 Data
Saved Pay Apps

Templates

V6
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